~

Zembitel

delivered with passion

Online Retailing using facebook

-« "HE

7t" webinar of the retail ecommerce series
an embitel initiative

20th Jan 2011



~

Zembitel Speaker

delivered with passion
R
Founder

dmc digital media center GmbH,
Germany

Chairman
Embitel, India

Daniel Rebhorn
dr@dmc.de
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Red Bull
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"] A R. Rahman

Momcan | India

Aamir Khan

betor | Incha

3 Idiots

Film | Irechia

bibete | India

n Facebook India

Webste | India

India

Trmvel | Irehia

n Priyanka Chopra
Actar | Inche

¥ MTV India

Ciibe rMedia | India

"] shahrukh Khan

Betor | India

n Sachin Tendulkar

Fans today Fans this week

12 643 74,034
3,365 1% £25
2,762 1% 209
3,499 34,755

12,59 118 568
3,247 19,011
2,171 13,005
5,350 72 640
1,817 11,152
1,578 10 £0%

934 5,552
& 524 71,736

Fans this month

26T BT

125 528

87 743

214, 745

518 285

129 914

89 418

158 245

£ 345

&5 987

30,298

237 539

Total Fans

2 758 493

2 002 052

1993 783

1 933 468

1692 872

1 654 246

1,490 818

1,438 733

1 426 155

1,339 432

1,223 635

1,089 898
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S

600+ Million users worldwide
50+ mio. users change their status every day
« Users spending approx. 30-120 minutes per day

Top growing countries on Facebook in the last 6 months

g ! ! ! B R E A K ' l ! # Country Gain [abs] Total users
a 5 United States 20710660 146591880
Z India 8271480 18818720
3. Indonesia 8007 060 33920020
4. Philippines 6202240 20802540
5. Mexico 5852520 18830960
6. Brazil 4761500 9518 700
2 Germany 4284260 14232960
8. Taiwan 3680660 10425820

[ J 9. Thailand 3171280 7 387 960
10. Malaysia 2 557 340 9 874 860

[ J

[ J

[ J
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e The 6 dimensions of social commerce

e Meet where you shop & shop where you meet

e Facebook and its integration methodologies

IS _alk’

e (Case Studies

e Outlook into "Facebook as a marketplace?" & Suggestions

Better eCommerce 2010 Embitel



Zembitel

delivered with passion

The 6 dimensions of social
commerce

Better eCommerce 2010 Embitel



>

gembitel The 6 dimensions of social commerce

delivered with passion

Ratings & reviews

Social ads & apps Forums & communities

Social media optimizations Social shopping

Recommendations & referrals
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Ratings & reviews

customer ratings & reviews
ratings & reviews of experts
sponsored reviews
customer testimonials

. Recommendations & referrals

Social bookmarking
Referral & reward programs
Social recommendations

Forums & communities
Discussion forums

Q&A forums

Retail blogs

Own customer communities

dmc
digital media center

4.

5.

Social media optimization
News feeds

Deal feeds

Media sharing

Social media events
Link Building

Social ads & apps
Social ads
Social apps
Social widgets

gembitel The 6 dimensions of social commerce 1/2

-
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6. Social Shopping

Social media stores
* Portable social graphs
— Facebook Connect
— Social Plug-in
— Google‘s Friend Connect
— Fluid‘s Fluid Social - Facebook commerce = Social shopping
* Group shopping
* Co-browsing

* Group gifting

* Social shopping portals

dmc

me digital media center
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susmIT MY ACCOUNT STORE LOCATOR TRACK ORDER A" 7
WOMEN ~ JUNIORS ~ KIDS & BABY  FRIENDS STORE ~ EXPLORE UMBER | search

SHOPPING BAG: O ITEM $0.00

FREE SHIPPING ON ORDERS OF $100 OR MORE  see perais

Home > Men > $01® Original

FEATURFS 50])‘ 0R|G|NA|. ANS THE JEAN THAT STARTED IT ALL.

SORT BY e FILTER BY SIZE
23 ITEMS
SEASONAL FINISHES NP & - - SusNIT MY ACCOUNT  ST0SE LOCATOR  TRACK SHDEN

St MEN  WOMEN  JUNIORS  KIDS & BABY  FRIENDS STORE  EXPLORE

ed SHOPPING 306
Collection

FREE SHIPPING ON ORI OF $100 OR MORE  str serans

FRIENDS STORE s

EVERYONE FRIEN FILTER BY CATEGORY

Like <65 < | ——

560™ Comfort Fit
9® Lo 2 Original Jeang 501@ Original Je
‘Year Stint

uare Boot
uare Straight 493.00

EE WHAT YOUR FRIENDS LIKE ON LEVI'S! _f Connect with Facebook woy v

$79.50

EVERYONE LIKES

AnavAn
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el Meet where you shop

e by

- b e

———— <
— Pty

T - - -

Area of user activity
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My Account | View Cart W/ | ,v_&‘.,., i
am ;om vebstore
What's this?

| B cefsit mir 233
H @ Back to Fan Page

Shop By Category

Diapers
Training Pants
Wipes
More Pampers Products
Other Baby Care
» Babies' Laundry Care
Children’s Oral Care
Home Care
Air care
Laundry Care
> Paper
Personal Care
> Deodorant
» Feminine Care

4 out of 5 Parenting™ Moms
would recommend Pampers
\Nlth Dry Max to other Moms.*

on Parsnting group curvey

Freunden vorschlagen

29.246 Personen gefillt das

Hair Care
» Oral Care
» Personal Cleansing
Shop By Stage New Baby diapers and wipes for Baby diapers and wipes for Everything yvou need to help
Jodie Q‘,,-th ““““““““““““ your newborn. growing, learning baby. your baby become a toddler.
New Baby
Jellybean Goodwin Rhoda -
Bennett Baby Best Sellers
— Toddler
S ethve Pampers Pampers Soft Crest 3D White
5 Sensitive Baby Care Scented whitestrips with
ivermght wipes Refills, 192- wipes, 720-Count Advanced seal
ore

Count Packages Box (Package may Professional

Effects Enamel

(Pack of 4)

g o Shop By Brand o

Kisha Rits cer\_\ Wendie il e S et s safe pental

Milligan'x Hurstwaite Dainton | Select a brand E] s %) Add to Cart - %) Add to Cart s3xio G ‘Add to Cart’
All Brands coBfcCarconT

..l-‘.

Diaper sze Tool

About Us Contact Us Privacy Policy Copyright

2010 Al rights reserved.
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Area of user activity

Better eCommerce 2010 Embitel



eembutel

Facebook and its
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| Sy

Company allows user to connect with friends or other users

where the user is shopping
Facebook connect / Open graph protocol

Company allows user to shop,

where they meet friends and other users
Facebook application technology (app technology)

| dme
digital media center
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-

Community building facebook OpenGraph implementation

= |ntegration facebook plugins

» Implementation of integrated facebook tools
= |ntegrated user management
» Recommendations

Ratings

Information sharing

Content creation
Content management
Community concept
Processes and Tools

facebook app implementation
» Implementation facebook community apps
* |Implementation facebook shops

= Product portfolio

= Community specific features

dmc

me digital media center
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el Share »

‘, 3.2727 ‘ Let visitors to your site

share your content on

Facebook.
Like Button : Activity Feed
&3 Like | [ Austin The Like button lets users share pages from Yous Flends" AV  The Activity Feed plugin shows users what their
’K‘! your site back to their Facebook profile with one pave Michaels ¢ friends are doing on your site through likes and
' | click. marriage fight 21 comments.
B narvl Rvan Raile
‘ Recommendations Like Box
| Recommendations  Tho Recommendations plugin gives users it e | The Like Box enables users to like your
B 10 states tine v PErsonalized suggestions for pages on your site {p-“' u::::"" T Facebook Page and view its stream directly from
frya ACIYs  they might like. —— your website.

Alexandre Roche and 2 of your fr

Login Button Facepile
f Login The Login Button shows profile pictures of the CB The Facepile plugin shows the Facebook profile
Greg Dingle, Chrstopher v USEr's friends who have already signed up for pictures of the user's friends who have already
are on CNN. sy e 4 ] .
your site in addition to a login button. signed up for your site.
L BCEBY o
[ facebook ___ ~- [P
n Logged » o Franos L Comments r 7 Py o e v lee Stream
Weite 3 commene The Comments plugin lets users comment on 3 The Live Stream plugin lets your users share
any piece of content on your site. e T activity and comments in real-time as they
88 Post to my Facebosk 5 s e interact during a live event.

dmc

me digital media center
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facebook mobile and facebook places

* facebook applications are available for many mobile platforms (android, iphone, etc.)
* Many Web-Interface are already optimized for browser-based surfing

* Using ,facebook places®, user can:
— automatically submit its location
— search for friends nearby

* Location based services and location based marketing can by implemented by combining
,<facebook mobile“ and ,facebook places”

| dme
digital media center
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facebook deals - a multichannel case

» Adds features to ,facebook places*

» User can check-in into registered locations via ,facebook
places®, such as

* Restaurants
* Clubs
« Shops
* Registered locations / places can offer certain deals. The
following deals are available:
» Individual deals: User gets a certain discount

« Friend deal: User and a friend getting a certain
discount

« Loyalty deal: Returning client gets a certain discount
» Charity deal: For each user, a certain donation is

performed
* Today only available in US
«  Samples:

— GAP gives 10.000 free jeans to users checking into
GAP brick-and-mortar stores

— H&M gives discount of 20%

— Starbucks and McDonald’s donating 1 USD for each
user checking into one of their locations

dmc

EEE .
digital media center

Get 20% off your entire
purchase!
Check In fc aim

Tag Friends With You

a Starlight Bar &
b ™ Gril

Free Appetizer

Tag Friends With You

9:10 PM
Jive Concert Hall

| J JIVE | Jive Concert Hall
o

Free Concert Shirt for You and

o
@ Starbucks

Help Protect Forest Land

We'll donate 1 per check-in up
to §75K to Conservation intl.
Help us protect 5,000 acres of
forest

One donation mada

| Next Steps

Tag Friends With You
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facebook deals - examples

Cheryl Cole
*  Cheryl Cole has approx. 2.900.000 fans on facebook

( ) If you h_ave used Facebook Places to

* The campaign named ,,Poster check-in competition®. g'n‘f;“;';”‘,\,m°a”gigffg?;§g*‘;ge[Soﬁao“n";';h“’
Each user who checked-in next to a billboard, marketing o A
the new album, had the chance to win 2 tickets for
S

*  The campaign ran in UK with some 13.000 participants.

Nike

* Nike has approx. 2.900.000 fans on facebook

*  The campaign supported the launch of a new product
(Varsity Destroyer Jacket). The market the product,
Nike started a partnership with US-based
fast-food chain ,KOi Fusion®

» facebook user who checked-in at certain ,KOi Fusion®
locations, ordering a ,Destroyer Burrito”, received a
free jacket.

« Also Twitter was used to give hints on participating
,KOi Fusion® outlets.

* Videos are available:

Preorder The Buy The Single
Album on Tunes
ifunes 1 1363 G300
& iTunes

WWW.CHERYLCOLE.COM

Terms & Conditions

HOW DO | CHECKIN?

There are a number of billboard posters around the
gl country for my new album. If you see one with the
Facebook logo, check in to the poster through your
phone on Facebook Places. Once you've checked in
come back here to enter the competition. You need
to use a phone which supports Facebook Places.

If you cannot see my poster on Facebook Places
please be sure to search for "Cheryl Cole” or

( “Messy Little Raindrops” and hit enter in Facebook
on your device. If you need further help please drop
) us a line
L

digital media center
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enfles 515

facebook wants to establish ,facebook credits” as a universal l
currency.

Whenever a transaction is done, facebook keeps 30% of s N
revenues PeET— m Karte | Satellit | Hybrid [ Gelande |
. r Qﬁ%

Currently, it is mainly used to pay virtual goods in facebook

facebook

credits

Buy Facebook Credits gift cards today!

ames.
9 _ facebook
Also used to make donations. credits
facebook credits* can be purchased using 1o patchase aptiansltems - sath.
. as virtual pets, extra weapons, and
° Cred|t Cards other fun supplies - in many free
games on Facehook. Yo.u C§n
*  mobile phones oo ues I games yo tove, o

give the cards to friends as the

® PayPaI perfect gift!
« earned with facebook apps

But: ,facebook credits“ can be used to pay in brick-and-mortar
stores of Target, Wal-Martin US and Tesco in UK. At BestBuy
users can buy ,facebook credits®

Via the payment provider ,MOL", facebook credits can be used “‘é'm“kmd(";;'f:::;:i S
in over 500.000 stores, mainly in Asia and Australia. A\ ﬂé; - v f e ot e o ot e -
Walmart S nationwide

Purchase flowers r.vn.ummmgn Purchase coupon bosk F.u'uu(wg“
whcates

Redeem Your Facebook Credits Gift Card Buy $5.00 Donation? e

C\ Redeem Your Facebook Credits Gift Card
B C Bal; 72 cred;

@ urent Balance: 72 credis ﬁm $5.00 Donation £5,00 USD (50 credits) (7]
Stand Up to Cancer Donation -- Thank You
Price: $5.00 USD (50 credits)
Enter the redemption code from back of your gift card. ompor O
How would you like to pay?
P Cumptam suneys | Puchine et | Achame e cting s

.......
@® -m PaypPal "
Redeem Your book Credits
R rofisseceem —M e -
2 Y58 P
::’mm o] @ Credit card : : :

O |8 mabile phone (7]

(s GUTEN | Cancel

dmc
digital media center
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Case studies
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Sells directly on facebook

facebook — =
\‘ﬂb%rs_ e > oy —r—
* 1-800-Flowers has approx. 50.000 fans on Po—— = (.
facebook — —

ch.Islons Birthday  Same Day

( )

* Users can shop
— on the fanpage
— onwall
— within news-feed awel .
* Fully integrated shop, including checkout process | g =ememw =

OiGefshme 46,69

an d paym e nt Beiimay - ! i W 1-800-Flowers.com Here are two bouquets that are great for Fall,

Occasions; Page 1019

Giving someone that warm fuzzy E & 2k
feeling has never been easier. Serene Green Dish Garden with Garden of Grand. Garden Of Grand.

$39.99-559.99 $39.99-550.99 $7499-512499  $7499-5124.99

o o
B ; o5 ’{i%
B

- " Two 6" Blooming Autumn Celebrati Congratulations D. Basket Full of Dai.
Shop the 1-800-Flowers Store au... X | $59.99 $39.99 - 550.99 §29.99 §39.99-544.99

whether for a birthday gift or to brighten someone's day - they are sure

| to deliver a smile!

* After checkout, user can share his purchase L G

Fields of Europe for Fall

Occasions  Birihday  Same Day
Step 1
[
Rose Elegance Premium Long Setect vour fem nspired by the beautiful blooms

information with friends Phaass
* facebook app can also be integrated in external s _— @ " sl e

Long-stem red roses are st e 94 for e &
one you can st e oee you cantum i, B Eater reckplemt zip code

and more to fill thig elegant glass
gathering vase. Natural raffia and

- he 00e Who kves you BDOvE Bl etie and )
We Sltes - Inaws your heart inside out. Ghve fho s festive Fall leaves finish it all off

UBM#te BXDrASHON of FOmaNce with i Roses, sunflowers, lilies, daisy

. . . 4 step3 | " Dm.sﬁhlaMmMas(m
* Extensive use of reviews, ratings and comments || s £ —— : S

Lies - 10 Stem.  Ak-Rangement .. Garden of Gran

55099 §4999  57499-512499 +Add to Cart Fall Favorites

Here are two of our favorites for all your Fall flower occasions!

Note: Information collected here goes to 1-800-Flowers and not Facebook.
Privacy. Read the 1-800-Flowers Privacy Policy
October 13 at 5:18pm via Shop the 1-800-Flowers Store - Look at the Full
Catalog - Flag

owered by ALVENDA

&Y 16 people like this.

Katy Morris I'm loving your Make L in a Vase
It's so cheerfull

Thanks for your giveaway at A Nut in a Nutshell! They sent me here!
October 13 at 4:35pm - Flag

Donna Hufman Warrington | love your Birthday Flower Cake Pastel the
best, what a way to make that special day even better.
October 13 at 4:22pm - Flag

dmc

me digital media center
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Ticket sales on facebook

* Delta airlines hat approx 100.000 fans on
facebook (

* Usercan

— inform themselves on flight schedules,
ticket prices, offerings

— Buy flight tickets including payment

* After checkout, user can share his purchase
information with friends

* facebook app can also be integrated in external
websites

dmc

me digital media center

facebook

Delta | &5 Gefalit mir

Pinnwand Info  Booka Trip Global Good Fotos Video »

Delta | & Gesttme

Book a trip in
Now you can book travel in
It's easy, safe and only.fror

Zu den Favoriten meiner Seite
hinzufiigen

Freunden vorschlagen

Informationen

Gegriindet:
1924

53.059 Personen gefillt das

YR K

-

Fabrice Minch Geli ~ Adel

Wi-Fi on Flights > Join Skymiles >
Marchand  Mifioza- Dahmane Stay connected on the And earn miles every day
Obilo viorid's largest Wi-Fi vihen you fiy, shop and
=quippad fiest, more.
.
- ontact Us
Delta | &5 Uke
wall Info Photos Video Events Book a Trip

ADELTA #

VariSign and stored on VeriSign senwrs.

For information on our privacy policy please see the following link:

About Dens | Bog | Privacy and Secerty | Laps | Contact Us

-

Powand  Info  BookaTrp  GlobalGood  fotos  Video %

wall info Photos Video Events Book a Trip

ADELTA =

Verify & Purchase

¥our fight ssecton

I
Mlarmi (MIA) - Mew York Jennedy (3K) o0 1l 13 Asg 2000
12:10pm  320pm  Nonstep  Delta 208
L) b3 McDorned Douglas MD-88
Business (0}
Mewark (EWI) - Mlamd (MIA) 04 Fri 13 Aug 2010
&00pm  11:50pm I-step Deta 2843
R L)

McDorrel Dovglas MD-50
Atbeta  Fast{F)
L]
- Deta 2273
Byover)  Boeing 737800
Fest {F)
Faro USToms  Dumefaw  Teemffem Susttl  # meon

S1008  SMSM  SLSNM0 SR SR | oMy

About Dets | Bog | Privecy and Secarly | Lepy | Contact Us
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Group buying
Walmaﬂ@]

Pinnwand Info CrowdSaver Feedback LocalAd End Hunger »

Crowd Saver Walmart <
’ Wal_Mart has approx. 2.300-000 fans On We're putting you in charge of lower prices.
If enou eople Like this deal, we'll make it happen
facebOOk ( ) Save money. Live better. | R e

Freunden vorschlagen

2.291.795 Personen gefallt das This Week's Deal:

* Wal-Mart regulary starts temporary sales Olympus E-450 10MP DSLR
. . . . H - camera with 2 lenses
campaigns , by offering big discounts on products =8 "5 ¥ & .

Noland

Discount price: $399.00

That's 11% offl

M

CharlesR. JenaPena Shawn
Smith Harrison

* Only if the offer product is ,liked” by a certain

n u m ber of facebook uSerS (e . g . 3000) y the = Congratulations! There were enough Likes to make this deal happen.
1 2von 18 Videos Alle anzeigen %
products are offered for the low price. 3,000.... i p—

Come back next week to add your vote to a great new CrowdSaver deal

* Group buying seems to be a highly effective
method to promote products within the community

Share this with your friends Teilen

Tell them about the great deal you found on CrowdSaver!

Last Week's Deal:

& Show all 4 comments. Tell us what products you'd like Sony Portable DVD Player
and Hsadphones
-Q P—— sss 99
The CrowdSaver price is only available if the required number of "like" votes is met. This
threshold of required votes may vary for each CrowdSaver item. Each customer may only

vote to "like" an item once. CrowdSaver prices are only available at Walmart.com. Each ) 'i VU < e OLD OUT

customer may purchase only one item at the CrowdSaver price while supplies last. The
price is available until we sell out of the item online.

ch customer may ony on 3t the Crol
The pice § svalabe u uw SoVoukof the 2am ontoe:

dmc

me digital media center
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Group buying for cars

ann Skoda Fabia... | Like!

L] m e o/ www fabia- ke Do /hoene. phoTiang mtr e War

* The campaign is based on “The more you like,
the less you pay!” -* The more you like,

the less you pay.

* The more facebook users click ,| like” on . e
, the lower the Fabla
' 1) ZHL
price of the car 12.526

* Foreach ,l like® the price is reduced by 1,00 €. T —

Skoda met en vente une Fabia Rock au prix que VOUS allez décider.

[ EaCh Campalgn IS Ilmlted to 48 hourS. 1 like sur la page Skoda Belgique et C'est 1 euro de moins sur la Fabla Rock |

:‘:.: :: !y :u.‘i'e! Imzu;‘ I:;‘i!: Ea isse. Mais attention, il n'y a (actuellement)
* Good example to show, how ,I like* can also be
used.

ann Generows Skoda | Facebook

L ] k
a | o | Lok 3 etor 1 www facebook com Generous SkodaTrefets. = ¢ Q- doogle D I e

1 like sur la page Skoda Belgique vous donne 1 euro de

. 55

faCEbOOk . - | o ‘ u’rar:u m- n jeu. Faites sans attendre un

ECTITT Conorous skod i on Facabook
Sigr

9 wp for Facebook 10 connect with Generous Skoda.

Generous Skoda &/ tae

wall  Info

L

=-1€

Fabla... | Mome  Skoda RS Quizz  WFO 3koda R.. »

The more you like,
the less you pay.

sk e Fabia Rock dant [ prix
s e Yaime” sir cette page !

Découvrez le prix actuel

dmc

me digital media center
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-

QR-Codes and facebook

b -
Fa] T, kT ——

Generate Facebook-likes using QR-codes

Modify your QR-code Ao %
TYGUER w7 Like ‘ Qi
ri of the page to like — { \

* QR (Quick Response) — codes are similar to
barcodes, which can easily be recognized by
software (e.g. on smartphones).

« If user scans QR-code, the company / product will
automatically be ,liked” by the user.

*  QR-Like-codes for facebook pages can be
generated by services, e.g. likify.net .

* Such QR codes can be placed in magazines,
newspapers, products, billboards, shop windows,
signs, etc.

(even on TV!) T omogmqgi,.umm ;

- technologies like QR codes combined with
geo coding will bring social shopping into s
retail s s —
(let‘s call it street commerce ;-)

dmc

me digital media center
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" Direct traffic  Paid marketing Search engines |
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Definition of marketplaces

Aggregator of product offerings

Increases product portfolio by adding portfolio of partner
Leverage existing traffic (visitors) to increase revenue
Use opportunity of up-selling

Might or might not own the “client”

Might or might not have order responsibility

Examples:

— amazon.com

— shopping.com

— India times shopping
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facebook today has a lot of traffic

facebook is already aggregating information

facebook already leverages traffic for different purposes
facebook “owns” the user

What stops facebook from being a marketplace ?
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embitel Conclusion

Would be the approach: “

It IS not there, today !

But if it's there, it might

Why?
— Users are there
— Infrastructure is there

were you

- R

of e-commerce

— Supporting features are there: ads, payment, places
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N L
e Start a fan page on facebook, and:

— have (at least little) resources to maintain

— integrate on your own webpage | & Like

— entertain and inform your fans

e Start activities in some of other 5 dimensions

— e.g. Try social ads within your target client group
— or start “ratings & reviews”

e Launch simple product offerings
— supported by viral marketing campaigns
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There are simple and easy ways to start — why not now?

Social shopping is only one dimensions.
Definitely you’ll have to look at all six.

Keep the 2 directions in mind:
Meet where you shop & shop where you meet!

The audience in India is already there: 18 Mio.
Think about your opportunities!
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e E-Commerce service company
since 1995

e e-commerce projects in
30+ countries (incl. Europe, US,

Australia, India, Japan)

e Responsible for ...

— 100+ Webshops
— 1.000.000.000+ USD

E-Commerce Order Volume/year

— 5.000.000+

E-Commerce Transactions/year

T WA LA R

300+ employees in

Stuttgart (HQ) and Berlin, Germany
100+ employees in Bangalore

Offering Online Commerce services
in India and overseas

— consulting

— design

— technology

— hosting

— shop management

— online marketing (SEO, SEM, SMM)
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Webinar 1:
E-Retailing - A perfect storm in India

Webinar 2:
Essence of Retail e-Commerce and its optimization

e Webinar 3:
SEO - More Visibility, More Traffic & More Sales for free?

e Webinar 4:
Social Media Marketing

e Webinar5:
Customer Acquisition & Retention

e Webinar 6:
Mobile Commerce for Retailers
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Thank you for your interest!

Any questions?

Daniel Rebhorn
dr@dmc.de
www.xing.com/profile/Daniel_Rebhorn

www.linkedin.com/in/danielrebhorn

embitel Technologies (India) Pvt Ltd.

www.embitel.com
WWW.smarte-commerce.com
www.linkedin.com/companies/embitel

www.facebook.com/embitel

Better eCommerce 2010 Embitel



