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VAGINI] WEELERY RETAIL

WITH DIGITAL COMMERCE
- POWERED BY SHOPIFY
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DIGITAL TECHNOLOGIES:
MODERNIZING JEWELLERY SHOPPING

Jewellery retailers must adapt to advanced technologies & meet
the demands of digitally savvy customers seeking memorable
shopping experiences.
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Stay relevant & drive sales growth through highly scalable
ecommerce platforms such as Shopify to leverage :

Artificial Intelligence
Machine Learning .

Augmented & virtual reality (AR/VR)
Social Commerce

Conversational Commerce

And explore the ways in which these digital innovations can
transform the jewellery retail landscape.
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<> > DWELL ON OMNICHANNEL & PHYGITAL

EXPERIENCES :

Leverage the power of Shopify to create a flexible omnichannel

. experience — seamlessly blending the best of physical and

digital operations.
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Classic Jewelry

Fig: Jewellery App with Omnichannel capabilities.

Establishing a user-friendly e-commerce web & mobile app
allows retailers to showcase their jewellery collections to a
wider audience, regardless of their location.




~ GO SEAMLESS WITH HEADLESS COMMERCE:

Leverage the speed & flexibility offered by headless commerce
_ technology to deliver a device-agnostic shopping experience to
./~ your customer.

/\ Customize your storefront as you like by deploying changes &
< feature release as you go without impacting the online
~ customer experience.

Fig: Headless Ecommerce lets you customize the app based on the
device and user. It does so while staying independent of the front-end.
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" IMMERSIVE EXPERIENCES WITH AR/VR:

Augmented Reality (AR) & Virtual Reality (VR) technologies offer
ersive experiences that can elevate jewellery retail.

Customers can virtually try on jewellery pieces using AR, on a
store-backed by Shopify to visualize how they would look before
making a purchase.

This interactive experience boosts customer confidence and
reduces the likelihood of returns.

VR can transport customers into virtual showrooms or
workshops, allowing them to explore the craftsmanshlp
heritage behind each piece, creating a deeper emotional
connection.

Fig: User trying out
jewellery virtually. This is
\\ possible by tools that
using facial recognition
tools coupled with AR.
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> UNLEASHING THE POWER OF ARTIFICIAL

Artificial Intelligence (Al) & Machine Learning (ML) can
revolutionize the jewelry retail experience.

Retailers can provide personalized recommendations Dby
harnessing customer data & preferences makmg the shopping
journey more tailored and engaging.

Al-powered recommendation engines on Shopify can wise
suggestions on complementary jewelry pieces, increasing
cross-selling & upselling opportunities.

Additionally, Al-powered chatbots can deliver efficient &
personalized customer support, enhancing customer
satisfaction.
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CAPITALIZING ON SOCIAL & CONVERSATIONAL
\/ COMMERCE:
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Social media platforms have become powerful marketing
~ channels.
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Jewellery retailers can leverage social commerce by
showcasing their products on platforms like Instagram and
> Facebook, engaging with customers, and driving brand
awareness.

WS

"

Conversational commerce, powered by chatbots or messaging
pps, enables retailers to provide real-time customer support,
nswer queries, and guide customers through the purchasing
/ process, leading to increased conversions.
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Fig: User in conversation with a
chatbot - making his/her
preference known.

/ Fig: After analysing the user
preferences, a product

§/ catalog is sent to the user.
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Thank You!

Contact Us:

-- sales@embitel.com

--- www.embitel.com

---- +91 8041694200

India | Germany | U55
| UK | Middle Ea% 3




